
 DATASHEET / BROCHURE  Epson TM-L500A (021): Combo, 
PS, EDG

 
TM-L500A (021): Combo, PS, EDG
 

Best for airlines and airports that need high-speed boarding pass and 
bag tag printing for passenger processing.
 
Fuss-free integration.

Easily integrate the TM-L500A into any airport; the printer is fully compatible 
with airline communication protocols, including the AEA2009 protocol and 
all IATA standards for printing boarding passes and baggage tags. It also 
incorporates a driver for printing from any Windows{s® application. This wide 
compatibility protects the future of your investment by supporting IATA’s CUP-
PS initiative for next-generation airport software platforms.

Improved check-in efficiency.

Improve efficiency at the check-in desk and reduce customer queues with the 
TM-L500A’s fast print speeds. And with its ultra-compact, lightweight design, 
there’s more placement flexibility, so you can reclaim valuable counter space. 
Flexible features.

Customise the TM-L500A to meet the individual needs of each airport or 
airline with a range of options, including LCD screen and control board, RFID 
reader/writer and external paper roll holder. Adapting for kiosks is simple 
thanks to the modular construction and removable casing.

Easy to use.

Even the most inexperienced operator will find the TM-L500A easy to use. 
It enables the creation and storage of profiles containing unique settings to 
make switching between multiple airlines’ settings fast and straightforward.

KEY FEATURES

•	2-in-1 printer
   Change print mode & paper in sec-

onds
•	Fuss-free integration
   Supports CUPPS & AEA2009 proto-

col
•	Windows{s® driver
   Print from any Windows{s® applica-

tion
•	Easy to use
   Store profiles containing settings
•	Small footprint
   Free up counter space



TECHNOLOGY

PRINT

For detailed information on print-
ing speeds please visit http://
www.epson.eu/testing.

SCAN

PAPER / MEDIA HANDLING

Print Margin 0 mm top, 0 mm right, 0 mm bottom, 0 mm left (Wherever margin is defined. Otherwise 3mm 
Top, Right, Bottom, Left.)

GENERAL

Product dimensions 156 mm x 230 mm x 122 mm (Width x Depth x Height)

OTHER FEATURES

OTHER

SKU C31CB49021

EAN Code 8715946488127

Country Of Origin China
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WHAT’S IN THE BOX

•	Main unit
•	User manual
•	PS-180

INK COMPATIBILITY

INK YIELD DATA
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