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WorkForce Enterprise AM-C400
 

Best for enterprise teams that need 40 ppm colour output with low ener-
gy use and minimal consumable replacements.
 

KEY FEATURES

•	Small footprint
   C’ shaped paper path makes this a 

more compact A4 device, amongst 
the smallest footprint in its class

•	Ultra efficient energy consumption
   Save up to 64%⁴ on energy while 

printing with the Epson AM-C400
•	High performance
   Simple paper path allows printing 

on a wide range of media, delivering 
reliable and high-speed printing and 
scanning

•	Enablement with Solutions
   Compatible with a wide range of 

Epson and 3rd Party solutions
•	Print speeds up to 40ppm
   Benefit from 40ppm effortless print-

ing, designed for the fast-paced work 
environment



TECHNOLOGY

Printing Method PrecisionCore™ Micro TFP printhead

Ink Technology DURABrite™ Pro

Printing Resolution 600 x 1200 DPI 

PRINT

Printing Speed ISO/IEC 24734 40 Pages/min Monochrome, 40 Pages/min Colour

For detailed information on print-
ing speeds please visit http://
www.epson.eu/testing.

SCAN

Scanner Type Contact image sensor (CIS)

PAPER / MEDIA HANDLING

Paper Formats LGL

Duplex Yes

Print Margin 0 mm top, 0 mm right, 0 mm bottom, 0 mm left (Wherever margin is defined. Otherwise 3mm 
Top, Right, Bottom, Left.)

Media Handling Automatic duplex, ADF 2-sided copy (A4, plain paper), ADF 2-sided scan (A4, plain paper)

GENERAL

Product dimensions 465 mm x 517 mm x 570 mm (Width x Depth x Height)

Compatible Operating Systems Mac OS 11. x, Mac OS 12. x, Mac OS X 10.11.x, Mac OS X 10.12.x, Mac OS X 10.13.x, 
Mac OS 10.9.x, Windows 10 (32/64 bit), Windows 11, Windows 7 (32/64 bit), Windows 8 
(32/64 bit), Windows 8.1 (32/64 bit), Windows Server 2008 (32/64bit), Windows Server 2008 
R2, Windows Server 2016, Windows Server 2019, Windows Server 2012 (64bit), Windows 
Server 2012 R2, Windows Server 2022

Included Software Document Capture Pro

WLAN Security WEP 64 Bit, WEP 128 Bit, WPA2 Enterprise, WPA2 PSK (AES), WPA3-SAE(AES)

Mobile and Cloud Printing 
Services

Apple AirPrint, Mopria, Epson Smart Panel App, Epson Connect (Email Print, Scan-to-Cloud)

OTHER FEATURES

Panel Type: Colour, Diagonal: 27.7

Features Direct print from USB, Direct Print, Touchscreen

OTHER

<STEPTABLE O=”Product177384” OT=”Product” TT=”123309” 
VC=”en_UA_context” VO=”197405” W=”Main” />

<STEPREF A=”ContactInformation” O=”Product177384” 
OT=”Product” VC=”en_UA_context” VO=”197405” W=”Main” />

<STEPREF A=”WebsiteIn-
formation” O=”Prod-
uct177384” OT=”Product” 
VC=”en_UA_context” 
VO=”197405” W=”Main” 
/>

WHAT’S IN THE BOX

•	Initialization Ink Supply Units
•	Warranty Documents

INK COMPATIBILITY

•	WorkForce Enterprise AM-C400 
Black Ink
•	WorkForce Enterprise AM-C400 Cyan 
Ink
•	WorkForce Enterprise AM-C400 
Magenta Ink
•	WorkForce Enterprise AM-C400 
Yellow Ink

INK YIELD DATA

Included

Replacement

  PRODUCT SPECIFICATIONS   Workforce Enterprise AM-C400

  LOGISTICS INFORMATION

  Workforce Enterprise AM-C400

1. Please visit epson.eu/heat-free-technology for more infor-
mation.2. For detailed information on printing speeds please 
visit www.epson.eu/testing.3. This explanation is only applicable 
for MicroPiezo fundamental advantage in principle. Product 
performance may vary.4. Based on Epson calculations, the Epson 
WorkForce Enterprise AM-C400 uses 64% less energy compared 
to the average energy of the 10 best-selling A4 Colour Laser MFP 
machines in Central & Eastern Europe & Western Europe (IDC, 
Quarterly Hardcopy Peripherals Tracker, Q1 2023 to Q4 2023 
shipments, published Q1 2024). Comparison based on the Typical 
Energy Consumption (TEC) as published by ENERGY STAR or the 
manufacturers’ official specifications or calculation of an equivalent 
value where TEC 3.0 data is unavailable. If no data is available the 
products have been removed from the comparison.

  

  


