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WorkForce Enterprise AM-C10000
 

Best for large offices and enterprise teams that need high-reliability 
colour printing with Heat-Free Technology.
 
The Epson WorkForce Enterprise AM-C10000 is a high-performance colour 
business MFP powered by Heat-Free Technology. Low power consumption, 
high reliability and minimal intervention reduce total cost of ownership.

Heat-Free Technology
Epson’s Heat-Free inkjet technology requires no heat in the ink ejection 
process, delivering lower power consumption, fewer replacement parts and a 
faster first page out time compared to laser alternatives.

Low intervention
High-yield ink supply reduces the frequency of consumable replacements, 
keeping user intervention to a minimum and maximising uptime in busy enter-
prise environments.

KEY FEATURES

•	High-speed enterprise output
   Delivers rapid document turnaround 

for demanding enterprise environ-
ments

•	Heat-Free Technology
   Epson’s Heat-Free Technology 

reduces energy consumption and 
delivers a fast FPOT

•	Low total cost of ownership
   High ink yields and fewer replace-

ment parts reduce TCO and user 
intervention

•	Seamless integration
   Compatible with a wide range of 

Epson and third-party solutions

   



TECHNOLOGY

Printing Method PrecisionCore™ Micro TFP printhead

Ink Technology DURABrite™ Pro

PRINT

For detailed information on print-
ing speeds please visit http://
www.epson.eu/testing.

SCAN

PAPER / MEDIA HANDLING

Print Margin 0 mm top, 0 mm right, 0 mm bottom, 0 mm left (Wherever margin is defined. Otherwise 3mm 
Top, Right, Bottom, Left.)

Media Handling Duplex (A4/A3, plain paper)

GENERAL

Compatible Operating Systems Mac OS X 10.11.x, Windows Server 2008 R2, Windows 10 (32/64 bit), Windows 8.1 (32/64 
bit), Windows 7 (32/64 bit), Windows 8 (32/64 bit), Windows Server 2016, Mac OS X 10.12.x, 
Mac OS X 10.13.x, Windows Server 2008 (32/64bit), Windows Server 2012 (64bit), Windows 
Server 2012 R2, Mac OS X 10.9.5 or later, macOS 11 or later

WLAN Security WEP 64 Bit, WEP 128 Bit, WPA PSK (AES), WPA3-SAE(AES), WPA PSK (TKIP), WPA2 
Enterprise (AES)

Mobile and Cloud Printing 
Services

Mopria, Epson Smart Panel App, Apple AirPrint, Epson Connect (Email Print, Remote Print 
Driver)

OTHER FEATURES

Panel Type: Colour, Diagonal: 25.7 cm

Features Direct print from USB, Direct Print, Duplex

OTHER
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WHAT’S IN THE BOX

•	Main unit
•	Power cable
•	Setup guide
•	Warranty document

INK COMPATIBILITY

•	WFE AM C10000 Ink Cart Black

•	WFE AM C10000 Ink Cart Cyan
•	WFE AM C10000 Ink Cart Magenta
•	WFE AM C10000 Ink Cart Yellow

INK YIELD DATA

Included

Replacement
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