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WorkForce Enterprise AM-C5000
 

Best for business environments that need a compact, high-speed co-
lour MFP with low power consumption and fast FPOT.
 
Reliable and improved sustainability.

With a simpler, shorter paper path, paper jams can be removed more easily, 
and the finisher connectivity is improved. This means that service downtimes 
can be reduced. Through fewer consumables and supplies, it also produces 
less waste. With low power consumption, the overall environmental impact of 
printing is cut dramatically.

Efficient maintenance.

Fewer replacement parts keep user intervention to a minimum, making day-
to-day maintenance fast and efficient.

Heat-Free Technology.

Epson Heat-Free Precision Core Technology requires no heat to warm up 
when it is switched on or awoken from sleep, which significantly reduces 
energy consumption. This allows Epson’s Heat-Free inkjets to deliver an 
exceptional fast FPOT compared to laser technology.

Advanced software solution compatibility.

A variety of software solutions can be integrated into existing IT infrastructure 
to improve efficiency. This includes Epson Remote Services (ERS), which 
offers cloud-based device monitoring and management system that delivers 
advanced remote diagnostics for Epson business products.

KEY FEATURES

•	High reliability
   Simple mechanism for environments 

where downtime is not an option
•	More sustainable
   Up to 85% less power consumption
•	Small footprint
   Up to 20% less footprint than laser
•	Reduced downtime
   Simpler, shorter paper path for easier 

paper jam removal
•	Solution compatibility
   A wide variety of integrated software 

solutions



TECHNOLOGY

Printing Method PrecisionCore™ Micro TFP printhead

Minimum Droplet Size 3.8 pl, With Variable-Sized Droplet Technology

Ink Technology DURABrite™ Pro

Printing Resolution 600 x 2400 DPI 

PRINT

Printing Speed ISO/IEC 24734 50 Pages/min Monochrome, 50 Pages/min Colour

For detailed information on print-
ing speeds please visit http://
www.epson.eu/testing.

SCAN

Scanner Type Contact image sensor (CIS)

PAPER / MEDIA HANDLING

Paper Formats DL (Envelope)

Duplex Yes (A4/A3, plain paper)

Print Margin 0 mm top, 0 mm right, 0 mm bottom, 0 mm left (Wherever margin is defined. Otherwise 3mm 
Top, Right, Bottom, Left.)

Media Handling Duplex (A4/A3, plain paper)

GENERAL

Product dimensions 555 mm x 620 mm x 1214 mm (Width x Depth x Height)

Compatible Operating Systems Mac OS X 10.11.x, Windows Server 2008 R2, Windows 10 (32/64 bit), Windows 8.1 (32/64 
bit), Windows 7 (32/64 bit), Windows 8 (32/64 bit), Windows Server 2016, Mac OS X 10.12.x, 
Mac OS X 10.13.x, Windows Server 2008 (32/64bit), Windows Server 2012 (64bit), Windows 
Server 2012 R2, Mac OS X 10.9.5 or later, macOS 11 or later

WLAN Security WEP 64 Bit, WEP 128 Bit, WPA2 PSK (AES), WPA3-SAE(AES), WPA PSK (TKIP), WPA2 
Enterprise (AES)

Mobile and Cloud Printing 
Services

Mopria, Epson Smart Panel App, Apple AirPrint, Epson Connect (Email Print, Remote Print 
Driver)

OTHER FEATURES

Panel Type: Colour, Diagonal: 25.7

Features Touchscreen, Direct print from USB, Direct Print, Nozzle Verification Technology

OTHER

<STEPTABLE O=”Product176003” OT=”Product” TT=”123309” 
VC=”en_UA_context” VO=”197405” W=”Main” />

<STEPREF A=”ContactInformation” O=”Product176003” 
OT=”Product” VC=”en_UA_context” VO=”197405” W=”Main” />

<STEPREF A=”WebsiteIn-
formation” O=”Prod-
uct176003” OT=”Product” 
VC=”en_UA_context” 
VO=”197405” W=”Main” 
/>

WHAT’S IN THE BOX

•	Information sheet
•	Power cable
•	User guide
•	Initialization Ink Supply Units

INK COMPATIBILITY

•	Maintenance Box (AM-
C4000/5000/6000)
•	WorkForce Enterprise AM-
C5000/6000 Black Ink
•	WorkForce Enterprise AM-
C5000/6000 Cyan Ink
•	WorkForce Enterprise AM-
C5000/6000 Magenta Ink
•	WorkForce Enterprise AM-
C5000/6000 Yellow Ink

INK YIELD DATA

Included

Replacement
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