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WorkForce Pro WF-M5399DW
 

Best for offices that need high-yield mono printing with reduced down-
time and fewer supply changes.
 
Save money.

A reliable choice, low Total Cost of Ownership (TCO) and fewer replacement 
parts make this an attractive choice for businesses on a budget.

High productivity and low intervention.

Increase productivity with a fast First Page Out Time (FPOT) of 4.8 seconds 
from ready¹. Print up to 40,000 pages without changing supplies with a high 
ink yield². A paper capacity of up to 1,830 sheets (3 x optional 500 sheet 
cassettes) means less time spent refilling paper. A simple paper path and 
non-contact printing allows it to print on a wide range of media including recy-
cled paper, glossy media and envelopes.

Reduce your environmental impact.

Improve your businesses environmental impact, while keeping productivity 
high and energy costs lower³.

Built for business.

Perfect for small workgroups, a variety of software solutions can be integrat-
ed into your IT infrastructure to improve efficiency. Epson Print Admin creates 
a secure printing, scanning and copying environment through user-authenti-
cation.

KEY FEATURES

•	More sustainable printing
   Due to fewer supplies, less wastage 

and lower power consumption³.
•	Save money
   Low Total Cost of Ownership (TCO) 

and energy saving.
•	High productivity, low intervention
   Fast FPOT, high ink yield supplies 

and great paper capacity¹.
•	Built for business
   Smooth system integration and secu-

rity solutions with 1,830 max paper 
capacity.

   



TECHNOLOGY

Printing Method PrecisionCore™ Print Head

Minimum Droplet Size 3.8 pl, With Variable-Sized Droplet Technology

Ink Technology DURABrite™ Ultra

Printing Resolution 1200 x 2400 DPI 

PRINT

For detailed information on print-
ing speeds please visit http://
www.epson.eu/testing.

SCAN

PAPER / MEDIA HANDLING

Paper Formats User defined

Duplex Yes

Print Margin 0 mm top, 0 mm right, 0 mm bottom, 0 mm left (Wherever margin is defined. Otherwise 3mm 
Top, Right, Bottom, Left.)

Media Handling Automatic duplex (A4, plain paper), Portrait & Landscape printing, Thick Media Support

GENERAL

Product dimensions 425 mm x 535 mm x 357 mm (Width x Depth x Height)

Noise Level 6.6 B (A) with Epson Premium Glossy Photo Paper / Photo RPM mode - 53 dB (A) with 
Epson 
Premium Glossy Photo Paper / Photo RPM mode

Compatible Operating Systems Windows 11, Windows 10 (32/64 bit), Windows 8.1 (32/64 bit), Windows 8 (32/64 bit), Win-
dows 7 (32/64 bit), Windows Vista (32/64 bit), Windows XP SP3 or later (32-bit), Windows 
XP Professional x64 Edition SP2 or later, Windows Server 2003 SP2, Windows Server 2003 
R2 x64, Windows Server 2008 R2, Windows Server 2008 (32/64bit), Windows Server 2012 
(64bit), Windows Server 2012 R2, Windows Server 2016, Mac OS 10.10.x, Mac OS X 10.9.5 
or later, Mac OS X 10.11.x, Mac OS X 10.12.x, Mac OS X 10.13.x, MAC OS 10.15 + or later, 
macOS 11 or later

WLAN Security WEP 64 Bit, WEP 128 Bit, WPA2 PSK (AES), WPA2 Enterprise, WPA PSK (TKIP), WPA3-
SAE(AES)

Mobile and Cloud Printing 
Services

Apple AirPrint, Epson Connect (iPrint, Email Print, Remote Print Driver), Mopria

OTHER FEATURES

Panel Type: Colour, Diagonal: 6.1

Features Direct Print, Direct print from USB

OTHER
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WHAT’S IN THE BOX

•	Initialization Ink Supply Units
•	Quick Setup Guide
•	Warranty Documents
•	Driver and Utilities (CD)
•	User manual (CD)

INK COMPATIBILITY

•	WF-M53xx/58xx Series Ink Cartridge 
XL Black
•	WF-M53xx/58xx Series Ink Cartridge 
XXL Black

INK YIELD DATA

Included

Replacement

  PRODUCT SPECIFICATIONS   WorkForce Pro WF-M5399DW MEA

  LOGISTICS INFORMATION

  WorkForce Pro WF-M5399DW MEA

1. Simplex Plain Paper Ready FPOT A4 SEF Mono Default (sec).2. 
Approx. page yield. Actual yield will vary depending on images print-
ed and usage conditions. For more information visit www.epson.eu/
pageyield. 3. Please visit epson.co.uk/heat-free-technology for more 
information.

  

  


