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EcoTank Business+ M2120
 

Best for demanding businesses that need reliable, high-volume mono 
print, copy and scan.
 
Save up to 90% on ink costs with EcoTank’s large ink tank and replacement 
ink bottles.

Reduce your printing costs. With a large refillable ink tank and ink bottles 
included with purchase, you’ll be able to print thousands of pages straight out 
of the box.

Epson EcoTanks are designed to be simple and fuss free - that’s why our ink 
tank system is fully integrated and straightforward to set up. It’s also compact, 
making it easy to fit into your home office.

Print from almost anywhere.

Print on the go, with Wi-Fi Direct and the Epson Smart Panel app. Using your 
mobile, laptop or tablet device, you’ll be able to send documents to print from 
almost any location.

Since Epson started making EcoTanks in 2010, over 100m EcoTanks have 
been sold worldwide, making Epson the no.1 ink tank printer brand.

KEY FEATURES

•	Reduce your ink costs
   Economical ink tank printer with lots 

of ink included
•	Reliable and durable
   Reliable, low-intervention design for 

everyday use.
•	Fill up and forget
   Print thousands of pages with the 

included ink
•	Fast printing and Wi-Fi
   Mobile printing, 15ppm print speeds² 

and no warm up time

   



TECHNOLOGY

Printing Method Epson Micro Piezo™ print head

Ink Technology Pigment ink

Printing Resolution 1440 x 720 DPI 

PRINT

For detailed information on print-
ing speeds please visit http://
www.epson.eu/testing.

SCAN

Scanner Type Contact image sensor (CIS)

PAPER / MEDIA HANDLING

Paper Formats A4 (21.0x29.7 cm), Legal

Print Margin 0 mm top, 0 mm right, 0 mm bottom, 0 mm left (Wherever margin is defined. Otherwise 3mm 
Top, Right, Bottom, Left.)

Paper Tray Capacity 150 Photo Sheets, 150 Sheets Standard

GENERAL

Product dimensions 375 mm x 318 mm x 200 mm (Width x Depth x Height)

Compatible Operating Systems Windows 10 (32/64 bit), Windows 8.1 (32/64 bit), Windows 8 (32/64 bit), Windows 7 (32/64 
bit), Windows Vista (32/64 bit), Windows XP SP3 or later (32-bit), Windows XP Professional 
x64 Edition SP2 or later, Windows Server 2003 SP2, Windows Server 2003 SP2 or later, 
Windows Server 2003 R2, Windows Server 2008 R2, Windows Server 2012 R2, Windows 
Server 2016, Mac OS X 10.6.8, Mac OS 10.7.x, Mac OS 10.8.x, Mac OS 10.9.x, Mac OS 
10.10.x, Mac OS X 10.11.x, Mac OS X 10.12.x, Mac OS X 10.13.x

WLAN Security WEP 64 Bit, WEP 128 Bit, WPA PSK (TKIP), WPA PSK (AES)

Mobile and Cloud Printing 
Services

Apple AirPrint, Epson Connect (iPrint, Email Print, Remote Print Driver)

OTHER FEATURES

Panel Type: Colour, Diagonal: 3.7

OTHER

SKU C11CJ18403BY

EAN Code 8715946671093

Country Of Origin Philippines
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WHAT’S IN THE BOX

•	AC cable
•	CD Manual
•	Inks
•	Main unit
•	Setup guide
•	Warranty document

INK COMPATIBILITY

•	110 EcoTank Pigment black ink bottle

•	110S EcoTank Pigment black ink 
bottle

INK YIELD DATA

Included *	5,000 
Pages

Replacement

*	 Quoted yields are extrapolated based on Epson original meth-
odology from the print simulation of Test Patterns provided in 
ISO/IEC 24712 or 29103. Quoted yields are NOT based on ISO/
IEC 24711 or 29102. Quoted yields may vary depending on the 
images that you are printing, the paper type that you are using, 
the frequency of your prints and environmental conditions such 
as temperature. During the initial printer setup, a certain amount 
of ink is used to fill the print head’s nozzles, therefore the yield of 
the initial bundled set will be lower.
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1. Quoted yields are extrapolated based on Epson original method-
ology from the print simulation of Test Patterns provided in ISO/IEC 
24712 or 29103. Quoted yields are NOT based on ISO/IEC 24711 
or 29102. Quoted yields may vary depending on the images that 
you are printing, the paper type that you are using, the frequency 
of your prints and environmental conditions such as temperature. 
During the initial printer setup, a certain amount of ink is used to fill 
the print head’s nozzles, therefore the yield of the initial bundled set 
will be lower.
2. Compared to best-selling similarly-featured printers in Middle 
East & Africa (IDC, Quarterly Hardcopy Peripherals Tracker, Q1 
2023 to Q4 2023 shipments, published Q1 2024). Comparison 
based on the average yield when printing. Cost per page calculated 
by dividing the relevant bottle/cartridge average selling price as 
tracked by IDC by the yield. Epson models included: Eco Tank 112 
Ink Bottle Series, Eco Tank 110 Ink Bottle Series, Eco Tank 101 Ink 
Bottle Series, Eco Tank 103 Ink Bottle Series, Eco Tank 664 Ink 
Bottle Series.
3. Mobile printing solutions require a wireless and/or an Internet 
connection to the printer. For a list of Epson Connect enabled 
printers, compatible devices, apps and ways to connect, visit www.
epson.com/eme
4. Determined in accordance with ISO/IEC 24734 showing the 
average of ESAT from the Office Category Test for default simplex. 
For more information visit www.epson.com/eme
5. IDC’s Quarterly Hardcopy Peripherals Tracker 2024Q2, Share 
by Brand
6. As of December 2023. IDC, Quarterly Hardcopy Peripherals 
Tracker, 2023Q4.

  

  


