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Addressing the challenges

From pop-up shops and boutique outlets, to
restaurants and bars, mPOS solutions have become an
essential tool for retailers, to provide customers with a
hassle-free, memorable shopping experience.

We have solutions that easily connect with tablet and mobile devices
and allow you to print receipts from anywhere in store, as well as
offering broad OS support.

We understand the ever-changing demands of today’s retail and
hospitality environments, and how more efficient mPOS is essential to
customer satisfaction and your business growth.

Whatever your business challenges, Epson has smart, functional and
stylish mPOS solutions to improve customer service, as well as make
your lives a little easier.
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“According to IDC Epson POS Market Appraisal Western Europe GY2015, Epson
increased its leading share of the POS market by value from 38% to 39%




Modern solutions for our customers

Le Trois Bis, bistro and fast food service, France

“Thanks to the solution from Laddition and Epson,
we have been able to connect three separate places in
the restaurant in real time, to the kitchen and to the till.”

Le Trois Bis

Die Buntique, handmade toy shop, Austria
“The printer works seamlessly and is very simple
to use, the till role is easy to change too.”

Emdke Huemer -
Owner, Die Buntique

Chilli Banana, Thai restaurant, UK

“The customer sends the order, we accept the order
and it’s sent to our Epson printer and it prints out.
We needed a printer that’s reliable and so we got
two TM-m30s - one in the kitchen and one in the
front of house.”

Steve Blaney -
Co-Owner, Chilli Banana Thai Street Food

Sumo, Sushi restaurant, Spain

“Sumo’s experience with the TM-m30 printers

has been excellent. We have been able to close
the loop between sending messages to the kitchen
and bar, along with bill payments.”

Camilo Posada -
Marketing Director, Camarero 10



Designed to keep you
connected and mobile

High street specialist shops and boutique outlets, small
restaurants, bars, coffee shops and delis. For those who value
mobile connectivity (inc. tablet ‘sync and charge’ options) for a
hassle free shopping experience.

An mPQOS printer that can act as a hub for other peripherals
would also be a benefit. An attractive, compact design to fit
seamlessly into the working environment. Tried and tested build

quality and reliability.




Looks great on your POS

Temporary retail outlets and eateries - for those
who demand a non-stop, reliable service
Excellent connectivity meets mPOS
system requirements, including tabl
and Charge’.
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Endures tough
working environments

For those who would benefit from an affordable,

easy to use, familiar table stem. Small
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Works with minimal
iIntervention

Fast food takeaway, self-checkout, self service
ticketing. Users need a highly reliable and durable
solution, compact design and low TCO. A solution
that’s easy to fit into existing kiosk design. A paper
near end sensor that allows for unattended operation.




Innovative products to suit all needs

Receipt printers

TM-m30II series

Combining enhanced functionality and
connectivity, these products set new standards
in POS printing.

Modern, clean design
Attractive space-saving design fits into stylish
businesses

Range of connectivity options

Sync and charge supports power and data
connection to a tablet. Connect to peripherals
(including scanners, keypads and scales)

Reliable
Highly reliable with Epson’s tried and trusted
build quality
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TM-m10

Designed to work seamlessly with tablet POS
systems, this ultra-small printer combines
connectivity features and high quality of larger
solutions.

Small footprint
Ideal for small counter spaces thanks to
compact ‘dice’ design

Range of connectivity options
Easily print from a range of devices with simple
set up

Reliable
Highly reliable with Epson’s tried and trusted
build quality

TM-m30II-S series

Compact, stylish, all-in-one mPOS solution with
tablet stand and TM-m30lIl printer.

Enhanced connectivity
Advanced hub functionality and a rich set of
connectivity features

Compact, stylish design
All-in-one solution meaning less separate
hardware is required

Reliable and easy to use
Hardware backed by Epson’s proven reliability
and expertise




Innovative products to suit all needs

Portable receipt printers

TM-P20

Take payments and orders anywhere to speed up
sales and improve service in busy environments.

Light and compact
Ideal for 58mm receipt and ticket printing on
the go

Long battery life
Lasts up to 26 hours if continuously used

Easy integration
Easily pair mobiles and tablets with no drivers to
install or update




TM-P80

Take payments and orders anywhere to speed up
sales and improve service in busy environments.

High performance
Prints receipts at up to 100mm/s

Reliable
Compact and robust design

Easy integration
Easily pair mobiles and tablets with no drivers to
install or update




Smart technologies to
enhance performance

Our robust family of mPOS products, utilities and features ensure your
point-of-sale needs are covered as your business grows. We have some
marketing-leading features built into our products, which work in harmony
with our hardware to enhance performance.
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Server Direct
Print

Printer can securely
access print jobs from
a cloud server

& =

TM Utility
App
Control and manage

your printers via this
iOS and Android app

Network
Tethering

Share a network
connection from the printer
to a connected tablet

Device Data
Notification

Connected peripherals
can send data to a
remote server
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TM Print
Assist

Print from a
smartphone or tablet

=5

Paper near end
sensor

Share a network

connection from the printer

to a connected tablet

For more information on these features, visit the Epson website

Omnilink Merchant
Services

Unlock the power of
transactional data
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Sync and
Charge

Charge a tablet and send
data to and from the
printer with a single cable

SDK

ePOS
SDK

Software development
kit for iOS/
Android/Web






Model name

Description

Dimensions
Weight
Colour

Print method
Print speed
Print resolution
Media

Paper loading
Roll diameter
Cutter

Paper Sensor
Reliability

Connectivity

Intelligent Features

Drivers and
Software

Printer
Autocutter
USB-B
Ethernet
Bluetooth
Wi-Fi

Direct tablet
Connection

USB Host Ports
microSD (for fiscal)
Server Direct Print

Omnilink Merchant
Services

Status Notification
iBeacon

Windows

Linux

MacOS
Mobile

TM-m30II-S

Compact, stylish all-in-one solution
with sync and charge, network
tethering, peripheral connectivity,
and intelligent features

140 x 214 x 255mm
2.90 kg

Epson Black, Epson White
Thermal line printing
250mm/sec

2083 x 203dpi

Thermal roll paper
Drop-in

80mm

Autocutter

Paper-end, Near-end
19 million lines

2.2 million cuts

1x

1x

Optional, integrated
Using optional adaptor

Charge, data and Network
Tethering

3x
Yes (for fiscal only)
Yes

Yes

Yes
Yes

Advanced Printer Driver
StatusAPI

Virtual Port Driver

OPOS ADK / ADK for .Net
JavaPOS ADK

TM Series Printer Driver for Linux
JavaPOS ADK

TM Series Printer Driver for Mac

ePOS SDK for Android
ePOS SDK for iOS
ePOS SDK for JavaScript

TM-m30II-H

Rich set of features, sync and
charge, network tethering,
peripheral connectivity and
intelligent features

127 x 127 x 127mm
1.30 kg

Epson Black, Epson White
Thermal line printing
250mm/sec

203 x 203dpi

Thermal roll paper
Drop-in

80mm

Autocutter

Paper-end

19 million lines

2.2 million cuts

1x

1x

Optional, integrated
Using optional adaptor

Charge, data and Network
Tethering

3x
Yes (for fiscal only)
Yes

Yes

Yes
Yes

Advanced Printer Driver
StatusAPI

Virtual Port Driver

OPOS ADK / ADK for .Net
JavaPOS ADK

TM Series Printer Driver for Linux
JavaPOS ADK

TM Series Printer Driver for Mac

ePOS SDK for Android
ePOS SDK for iOS
ePOS SDK for JavaScript

TM-m30II-NT

Mid-range model with direct
tablet connection, network
tethering and intelligent features

127 x 127 x 127mm
1.30 kg

Epson Black, Epson White
Thermal line printing
250mm/sec

2083 x 203dpi
Thermal roll paper
Drop-in

80mm

Autocutter
Paper-end, near-end
19 million lines

2.2 million cuts

1x

X

Using optional adaptor

Charge, data and Network
Tethering

2X
Yes (for fiscal only)
Yes

Yes

Yes
Yes

Advanced Printer Driver
StatusAPI

Virtual Port Driver

OPOS ADK / ADK for .Net
JavaPOS ADK

TM Series Printer Driver for Linux
JavaPOS ADK

TM Series Printer Driver for Mac

ePOS SDK for Android
ePOS SDK for iOS
ePOS SDK for JavaScript



TM-m30lI

Entry-level 80mm receipt
printer with mobile connectivity

127 x 127 x 127mm
1.20 kg

Epson Black, Epson White
Thermal line printing
250mm/sec

203 x 203dpi

Thermal roll paper
Drop-in

80mm

Autocutter

Paper-end, Near-end
17 million lines

1.5 million cuts

1x

1x

Optional, integrated
Using optional adaptor

n/a

1x

Using optional fiscal hub

Advanced Printer Driver
StatusAPI

Virtual Port Driver

OPOS ADK / ADK for .Net
JavaPOS ADK

TM Series Printer Driver for Linux
JavaPOS ADK

TM Series Printer Driver for Mac

ePOS SDK for Android
ePOS SDK for iOS
ePOS SDK for JavaScript

TM-m10

Entry-level 58mm receipt printer
with mobile connectivity

102 x 102 x 102mm
0.90 kg

Epson Black, Epson White
Thermal line printing
150mm/sec

203 x 203dpi
Thermal roll paper
Drop-in

58mm

Autocutter
Paper-end

15 million lines

1.0 million cuts

1x

1x

Optional, integrated

Using optional adaptor

1x USB host port

Advanced Printer Driver
StatusAPI (included in APD)
Virtual Port Driver

OPOS ADK / ADK for .Net
JavaPOS ADK

TM Series Printer Driver for Linux
JavaPOS ADK

TM Series Printer Driver for Mac

ePOS SDK for Android
ePOS SDK for iOS
ePOS SDK for JavaScript

TM-P80

Robust 80mm portable
receipt printer

110 x 140 x 64mm
0.51 kg

Epson Black
Thermal line printing
100mm/sec

2083 x 203dpi
Thermal roll paper
Drop-in

80mm

Optional autocutter
Paper-end, black-mark
15 million lines

1.5 million cuts

1x (Mini-B)

Optional, integrated
Optional, integrated

Advanced Printer Driver
StatusAPI (included in APD)
Virtual Port Driver

OPOS ADK / ADK for .Net
JavaPOS ADK

JavaPOS ADK

ePOS SDK for Android
ePOS SDK for iOS
ePOS SDK for JavaScript

TM-P20

Compact and light 58mm
portable receipt printer

79 x 120 x 44mm
0.23 kg

Epson Black
Thermal line printing
100mm/sec

2083 x 203dpi
Thermal roll paper
Drop-in

58mm

Manual cutter
Paper-end, black-mark

16 million lines

1x (Mini-B)

Optional, integrated
Optional, integrated

Advanced Printer Driver
StatusAPI (included in APD)
Virtual Port Driver

OPOS ADK / ADK for .Net
JavaPOS ADK

JavaPOS ADK

ePOS SDK for Android
ePOS SDK for iOS
ePOS SDK for JavaScript



Make every connection count

Contact Epson to find out more:

WWW.epson.eu/mpos

la Switch to a mobile
POS solution

For further information please contact your local Epson office or visit www.epson.eu/contact-us

Algeria (+2213) 770 938 617 Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech +420 246 037 281 Denmark 44 50 85 85 East Africa (+254) 734 354 075
Finland 0201 552 091 France 09 74 75 04 04 (Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece (0030) 211 198 62 12
Hungary 06800 147 83 Ireland 01 436 7742 Israel (+972)-3-5751833 Italy 02-660321 10 (0,12 €/min) Luxembourg +352 27860692 Middle East +9714 2677638
Morocco (+212) 661 31 11 18 Netherlands +31 (0)20 708 5099 Norway +47 67 11 37 00 Poland +48 22 295 37 25 (0,16 zi/min) Portugal 707 222 111

Romania 0040 214025024 Russia (095) 777-03-55 Slovakia +421 232 786 682 Southern Africa (+2711) 465-9621 Spain 93 582 15 00 Sweden +46 8 5051 3701
(Mobilsamtal — 0,99 kr/min, Lokala samtal — 0,30 kr/min, Utlandssamtal — 0,89 kr/min) Switzerland 022 592 7923 Tunisia (+216) 9833 3571 Turkey (0212) 3360303

United Kingdom 0871 42 37766 (+10p per minute plus network extras) West Africa (+234)8020727843 ®
Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners.
Product information is subject to change without prior notice.
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