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WorkForce Enterprise WF-M21000 D4TW
 

Best for enterprise teams that need 100 ppm mono output with low en-
ergy use and minimal consumable replacements.
 
Superior quality at high speeds.

The WorkForce Enterprise WF-M21000 delivers superior image quality at 
print speeds of up to 100ppm and a fast first copy out time (FCOT) of 4.9 
seconds³.

Super high ink yield.

Print up to 120,000 in mono without changing the ink supplies.¹ This means 
there is even less need for user intervention. Through fewer consumables 
and supplies, it also produces less packaging. With ultra-low power consump-
tion, the overall environmental impact of printing is cut dramatically. Robust, 
high-end finishing capability.

With advanced finishing such as booklet finisher and hole punch options, this 
device offers advanced finishing capability. It also offers a high paper capacity 
of up to 5,350 pages, increasing productivity further. Heat-Free technology.

Epson Heat-Free PrecisionCore Technology requires no heat to warm up 
when it is switched on or awoken from sleep, which significantly reduces 
energy consumption. This allows Epson’s Heat-Free inkjets to deliver a fast 
FCOT compared to laser technology.

Advanced software solution compatibility.

A variety of software solutions can be integrated into existing IT infrastructure 
to improve efficiency. This includes Epson’s Epson Remote Services (ERS) 
which offers cloud-based device monitoring and management system that 
delivers advanced remote diagnostics for Epson business products.

KEY FEATURES

•	Faster performance
   Fast FCOT of 4.9 seconds³ and print 

speeds of up to 100ppm
•	High capacity ink yield
   Users can print up to 120,000 with-

out changing the ink supplies¹
•	Improved finishing capability
   Robust finishing such as booklet 

finisher and hole punch options
•	Powerful scanning capability
   Thin paper support and improved 

quality of scanning
•	Works with Epson Remote Ser-
vices
   Cloud based, advanced diagnosis of 

Epson printers and MFPs



TECHNOLOGY

Printing Method PrecisionCore™ Micro TFP printhead

Ink Technology DURABrite™ Pro

Printing Resolution 600 x 2400 DPI 

PRINT

For detailed information on print-
ing speeds please visit http://
www.epson.eu/testing.

SCAN

Scanner Type Contact image sensor (CIS)

PAPER / MEDIA HANDLING

Paper Formats User defined

Duplex Yes (A4/A3, plain paper)

Print Margin 0 mm top, 0 mm right, 0 mm bottom, 0 mm left (Wherever margin is defined. Otherwise 3mm 
Top, Right, Bottom, Left.)

Media Handling Duplex (A4/A3, plain paper)

GENERAL

Product dimensions 674 mm x 757 mm x 1243 mm (Width x Depth x Height)

Compatible Operating Systems Mac OS X 10.6.8, Mac OS 10.7.x, Mac OS 10.8.x, Mac OS 10.9.x, Mac OS 10.10.x, Mac 
OS X 10.11.x, Windows Server 2008 R2, Windows 10 (32/64 bit), Windows 8.1 (32/64 bit), 
Windows 7 (32/64 bit), Windows 8 (32/64 bit), Windows Vista (32/64 bit), Windows XP SP3 
or later (32-bit), Windows XP SP3, Windows Server 2003 SP2 or later, Windows Server 
2003 R2 x64, XP Professional x64 Edition SP2, Windows Server 2003 SP2, Windows Server 
2016, Mac OS X 10.12.x, Mac OS X 10.13.x, Windows 11

WLAN Security WEP 64 Bit, WEP 128 Bit, WPA PSK (TKIP), WPA PSK (AES)

OTHER FEATURES

Panel Type: Colour, Diagonal: 22.7

Features Touchscreen

OTHER

SKU C11CJ87401BX

EAN Code 8715946693750

Country Of Origin Indonesia
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WHAT’S IN THE BOX

•	Information sheet
•	Power cable
•	User guide

INK COMPATIBILITY

•	WFE Paper Feed Roller for Cassette

•	WFE WF-C17590/C20590//
C20600/20750/C21000 Maintenance 
Box
•	WorkForce Enterprise WF-M20590 
Black Ink

INK YIELD DATA

Included

Replacement

  PRODUCT SPECIFICATIONS   WorkForce Enterprise WF-M21000 
D4TW

  LOGISTICS INFORMATION

  WorkForce Enterprise WF-M21000 
D4TW

¹Approx. page yield with the WF-M21000. Actual yield will vary de-
pending on images printed and usage conditions. For more informa-
tion visit www.epson.eu/pageyield.²Fax optional in certain territories 
at an additional cost. Please contact your local Epson office for 
more information.³Approx. based on internal testing; may vary de-
pending on the number of copies selected, the output environment, 
as well as the settings for size, orientation, position of paper.

  

  


